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Introduction

I've been contacted by hundreds of Oregonians about Medicare Part D. My offices receive calls
every day from Medicare beneficiaries and their relatives baffled about picking the right plan.

| have listed the resources available in the Fourth District if you need help. | will do my best to
keep this site updated. Please let me know if you discover other useful resources by calling
1-800-944-9603 or sending me an e-mail .
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Resources for Medicare Part D Beneficiaries

NOTE: If you would like to volunteer to assist seniors with the Medicare drug benefit, please
contact SHIBA at (800) 722-4134, or at your local SHIBA office.

CONSUMER ALERT: If you have complaints regarding Medicare Part D related solicitors and/or

solicitations, you can file a complaint with Medicare (800-633-4227) or the Oregon Insurance
Division (888-877-4894 or click here).

National

- Medicare - (800) 633-4227, TTY (877) 486-2408
http://www.medicare.gov/

- Medicare Access fo Patients Rx (MAPRx) - MAPRXx is a coalition of patient, family,
caregiver, and health professional organizations committed to safe-guarding the wwell-being of
people with chronic diseases and disabilities under Medicare Prescription Drug Coverage:
http://www.maprx.info

- Eldercare - (800) 677-1116
Search for resources by city, county, or zip code: http:/www.eldercare.qov
- Social Security Administration - (800) 772-1213
reuirements for low-income subsidy prescription drug coverage: http://policy.ssa.gov/po
ms.nsf/Inx/0603001010
- AARP
Medicare Interactive Counselor available on their web site: http:/www.aarp.org/health/m
edicare/
- Families USA
A number of resources available on their web site: http://www.familiesusa.org/issues/m
edicare/rx-drug-center/for-consumers/

- Kaiser Family Foundation
A number of resources available on their web site: http://www.kff.org/medicare/healthpl
antracker/index.jsp
- Medicare Rights Center
A number of resources available on their web site, a "guide through the Medicare maze":
http://www.medicarerights.org/

State-Wide
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Resources for Medicare Part D Beneficiaries

- State of Oregon Senior Health Insurance Benefits Assistance (SHIBA)
http://www.oregon.qov/DCBS/SHIBA/index.shtml
(800) 722-4134 (8am-5pm)

Benton County

- Chintimini/Corvallis Senior Center - To schedule an appointment please call

541-812-0849. Visit WWW.CSC.Qen.or.us/r
svp.htm for more
information.

- Oregon Cascades West Council of Governments - (541) 812-6008

Coos County

- SHIBA volunteers in Coos Co.
Bandon Community Health Clinic- 541-329-0488, ext. 4

Curry County

- SHIBA volunteers in Curry Co. and visit http://co.curry.or.us/rsvp/website/home page.ht
m for more information.
Curry County RSVP - (541) 247-3280

Douglas County

- SHIBA volunteers in Douglas Co.
Douglas County RSVP - (541) 440-3600

- Douglas County Senior Services - (541) 440-3625

- Douglas County RSVP/United Community Action Network
541-492-2102
Reedsport 541-271-9700
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Josephine County

- SHIBA volunteers in Josephine Co.
Josephine County RSVP - (541) 956-4472

Lane County

- SHIBA volunteers in Lane Co.
Campbell Senior Center - (541) 682-5318
Willamalane - (541) 736-4421
Florence - (800) 575-9283, ext. 131
- Lane Council of Governments Senior and Disabled Services - (541) 682-4374

Linn County

- Linn County RSVP - To schedule appointments please call 541-812-0849. Visit www.csc.
gen.or.us/rsvp.htm
for more information.

- Lebanon Senior Center will have SHIBA volunteers available by appointment only on
Mondays- For an appointment, call the Benton County senior center at 541-812-0849
- Oregon Cascades West Council of Governments - (541) 812-6008
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